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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS 
COUNTY DEPARTMENT – CHANCERY DIVISION 

 

 

LINDABETH RIVERA, et al. 

Plaintiffs, 

v. 

GOOGLE LLC,  

Defendant. 

 

 

Case No. 2019-CH-00990 

 
Calendar 15 
Hon. Anna M. Loftus 
 
 

 

 

PLAINTIFFS’ STATUS REPORT 
 

Plaintiffs hereby submit the following status report in advance of the status conference set 

for June 2, 2023 at 10:00 AM. 

On April 14, 2023, the Court adopted Class Counsel’s proposed verification process and 

ordered the Settlement Administrator (“P&N”) to implement it.  

Between May 4 and May 27, 2023, P&N successfully implemented the Court-approved 

verification process.  Attached hereto as Exhibit 1 is a second supplemental affidavit from Ryan 

Aldridge (“2d Supp. Aldridge Aff.”), associate director at P&N, which provides a detailed account 

of the process and its results.  

As detailed in Mr. Aldridge’s affidavit, verification emails were sent between May 4, 2023, 

and May 6, 2023.  (2d Supp. Aldridge Aff. ¶¶ 7, 13.)  All recipients had at least 21 days to respond.  

(Id. ¶ 7.)  A reminder email was sent in the second week of the process, and a second reminder 

email in the third week.  (Id. ¶¶ 9, 14-15.)  P&N carefully followed the spam avoidance procedures 

ordered by the Court for both verification and reminder emails.  (Id. ¶¶ 5, 6.)  
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In response to the verification and reminder emails, P&N received a total 8,274 Photo ID 

verifications and 201,778 SMS verifications.  (Id. ¶ 18.)  It has concluded that 418 of the Photo ID 

submissions and 67,403 of the SMS submissions were either obviously fraudulent or duplicative 

of another submission, rendering those submissions invalid.  (Id. ¶¶ 19-21.)  In addition, P&N was 

able to verify 25,128 additional claims through its household verification procedure.  (Id. ¶ 22.) 

P&N has now received a total of 687,484 claims that it has determined to be valid, which 

will result in an payout to each Claimant of between $95 and $96. 

 

Dated: May 31, 2023    Respectfully submitted,  

 
By: /s/ Robert Ahdoot   

Robert Ahdoot  
 
ROBERT AHDOOT* 
TINA WOLFSON* 
THEODORE W. MAYA* 
AHDOOT & WOLFSON, PC 
2600 West Olive Ave, Ste 500 
Burbank, California 91505 
rahdoot@ahdootwolfson.com  
twolfson@ahdootwolfson.com 
tmaya@ahdootwolfson.com 
Tel: (310) 474-9111; Fax: (310) 474-8585 
Firm ID: 63685 
 
JOHN C. CAREY* 
CAREY RODRIGUEZ LLP 
1395 Brickell Ave, Ste 700 
Miami, Florida 33131 
jcarey@careyrodriguez.com  
Tel: (305) 372-7474; Fax: (305) 372-7475 
 
FRANK S. HEDIN* 
HEDIN HALL LLP 
1395 Brickell Ave, Ste 1140 
Miami, Florida 33131 
fhedin@hedinhall.com 
Tel: (305) 357-2107; Fax: (305) 200-8801 
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SCOTT A. BURSOR* 
BURSOR & FISHER, P.A. 
701 Brickell Ave, Ste 1420 
Miami, Florida 33131 
scott@bursor.com 
Tel: (212) 989-9113; Fax: (212) 989-9163 
 
*Admitted Pro Hac Vice 

 
Class Counsel  
 
 
KATRINA CAROLL 
KYLE A. SHAMBERG 
CARLSON LYNCH LLP 
111 West Washington St., Ste 1240 
Chicago, Illinois 60602 
Telephone: (312) 750-1265 
kcarroll@carsonlynch.com 
kshamberg@carsonlynch.com 
Firm ID: 63746 

  
Counsel for Plaintiffs 
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IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS 

COUNTY DEPARTMENT – CHANCERY DIVISION 
 

LINDABETH RIVERA, et al.  

Plaintiffs, 

v. 

GOOGLE, LLC, 

Defendant. 

 

Case No. 2019-CH-00990 

Judge: Hon. Anna M. Loftus 
 
 

 
 
 
 

 
SECOND SUPPLEMENTAL AFFIDAVIT OF RYAN ALDRIDGE REGARDING THE 

CLAIM VERIFICATION CAMPAIGN  
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I, Ryan Aldridge, hereby declare and state as follows: 

1. I am an Associate Director in the Postlethwaite & Netterville, APAC (“P&N”) 

Consulting Services Group. I am responsible for leading and managing projects in the areas of 

class action and mass tort claims administration, and I have served in operational leadership roles 

for numerous class action and mass tort settlement programs. The following statements are based 

on my personal knowledge, information provided by other experienced P&N employees working 

under my supervision, and my review of information and documents provided by counsel.  

2. I submit this affidavit as a second supplement to my affidavit filed in this action on 

January 18, 2023, and my first supplemental affidavit filed on February 15, 2023. 
 

The Email Verification Process Ordered by Court was Successfully Implemented 

3. Class Counsel provided P&N with a copy of the Court’s Order dated April 14, 2023 

(“April 14th Order”), which directs P&N to perform a verification campaign in accordance with 

the terms set forth in Paragraph 3 therein. 

4. On or about April 18, 2023, Class Counsel also provided P&N with exemplars of 

the verification and reminder emails that the Court approved.  

5. In accordance with the April 14th Order, in transmitting the verification and 

reminder emails, P&N complied with the procedures set forth in my January 18, 2023, Affidavit 

at paragraphs 27-29, specifically: 

a. P&N diligently followed industry standard email best practices to ensure 

that emails are not deemed “junk,” blocked, or directed to spam folders, such as including 

“unsubscribe” links and Administrator contact information, using valid reverse DNS records for 

sending IP addresses, and maintaining IP addresses with strong sender reputations. In addition, 

P&N worked with third party service providers to monitor our sending IP pool to maintain their 

reputation and monitor for block listing. 

b. P&N checked the contents of the verification emails for known spam 

triggers and sent them according to HTML standards without tables, graphs, or other content that 
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may increase the likelihood of the email landing in SPAM folders and/or being blocked by internet 

service providers. 

c. P&N distributed the determination (verification) e-mails batched into 

groups which were sent over a period of time to ensure the sending IP addresses were “warm” and 

to avoid hitting rate limits by inbox providers (such as Gmail and Yahoo). 

6. Prior to sending any emails, Google’s counsel confirmed that there has been no 

change or supplement to Google’s policies and best practices to avoid spam from the version 

previously provided to P&N by Google’s counsel.  

7. The Court-ordered verification emails (as set forth in the exemplar attached as 

Exhibit A) were transmitted between May 4, 2023, and May 6, 2023. All recipients had at least 21 

days (three weeks) to respond to the request for verification. The deadline to respond to the 

verification emails was May 27, 2023. 

8. The verification email included a link directly to the page on the Settlement Website 

where an individual could enter the information needed to verify the validity of his or her claim. 

The Settlement Website’s landing page also included an easy-to-view, prominent link to the same 

verification page to which the verification emails directed (see screenshot attached as Exhibit B). 

9. Reminder emails were sent in the second and third week of the three-week 

verification process: 

a. Between May 10, 2023, and May 12, 2023, P&N sent reminder emails (an 

exemplar is attached as Exhibit C) to all verification email recipients who had not submitted a 

response to the initial verification email as of May 10, 2023.  

b. Between May 18, 2023, and May 19, 2023, P&N sent a second, identical 

reminder email (Exhibit C) to all verification email recipients who had not submitted a response 

to the initial verification or first reminder emails as of May 18, 2023.  

10. The emails were sent to the email addresses provided in the Claim Forms at issue.  

11. P&N did not send verification or reminder emails to claimants who had been 

previously verified, to email addresses that previously were established as undeliverable, or to 
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a. All of these verification responses either featured frequent usage (in excess 

of ten uses) of the same phone number to complete the SMS verification process, or the use of 

suspicious email addresses utilizing apparently formulaically created, random syntax patterns 

substantially similar to those described in the examples provided in Paragraphs 9-13 of my 

February 15 Affidavit; 

b. All of these claims’ verification responses also provided a phone number 

for the SMS verification option which failed verification, based on information from a third-party 

data aggregator specializing in identification and risk management solutions, that determined all 

of these numbers had no known association with the name on the associated claim submission, 

and the vast majority (over 90%) had no association with Illinois.  

c. In addition, a substantial portion of these verification responses also 

exhibited one or more of the following fraud indicators: (i) email addresses utilizing newly created 

domains or known fraudulent domains; (ii) email addresses or IP Addresses associated with prior 

international fees assessed by PayPal, as reported to P&N by its digital payment partner; (iii) 

foreign IP Addresses, or (iv) suspicious payment accounts (this includes the frequency, or count, 

of the same digital payment account being used for multiple responses).   

d. As mentioned above, P&N’s digital payment partner has reported to P&N 

whether certain information provided to validate or submit claims previously has been associated 

with international fees assessed by PayPal using a managed database of transactions aggregated 

across all settlements for which it has provided digital payment services.  Most of these 

international fees have been linked to Chinese accounts. Each such fee is approximately $3.50, 

which increases administration costs. 

20. In addition, P&N considers an additional 8,919 of the verification responses to be 

duplicative and therefore invalid (this means that these claims were either duplicative of prior 

verified claim or were the subject of multiple verification attempts).  

21. P&N also reviewed (in real time) the 8,274 claim verification responses using 

uploaded photo IDs and determined that 418 of these attempts are invalid because the photo ID 
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was clearly fake or altered.  

22. P&N performed additional analysis to validate 25,128 more claims that did not 

respond to the verification emails by reviewing for additional members of a household who had 

been validated, applying the process described at Paragraph 34 of my January 18 Affidavit in this 

matter. 

23. Thus, P&N is prepared to deem an additional 159,085 claims as valid for a total 

of 687,484 valid claims; P&N estimates that the approximate Settlement Payment to each valid 

claim will be between $95 and $96.  

Response to New Inquiries From The Edelson Firm 

24. Class Counsel forwarded an email from Eli Wade-Scott from the Edelson firm 

alleging that some recipients had less than 21 days to respond to the verification email (Exhibit 

A). This is false. All recipients had at least 21 days (some more) to respond to the verification 

email. 

25. Mr. Wade-Scott also alleged that certain emails were going to spam, but I am 

informed and believe that he did not provide examples when asked. As stated above, P&N 

followed the Court’s April 14th Order and utilized best practices to avoid spam filters (see supra, 

¶¶ 5, 6).   

26. Class Counsel forwarded to me correspondence from an attorney at the Edelson 

law firm requesting information on the claim this individual submitted. The individual reported 

being in receipt of the initial email verification sent in November 2023. This individual did not 

respond to the November 2023 verification request. However, this individual’s claim was verified 

using the household analysis described in paragraph 34 of my January 18, 2023, Affidavit; P&N 

was able to validate this claim by reviewing information provided by other household members 

who had been validated. 

 

CONCLUSION 

I declare under penalty of perjury that the foregoing is true and correct to the best of my 
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knowledge and belief. 

Executed this 31st day of May 2023 in Baton Rouge, Louisiana. 

 

 

_________________________  
  Ryan Aldridge 
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Exhibit A: Verification E-mail 
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Exhibit B: Settlement Website (Landing Page) 
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Exhibit C: Reminder Verification E-mail 
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Exhibit D: Verification Form 
 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 




